
“We are unique in 
our field, effective 
in our approach.” 

Whether you are launching a new financial service, wireless 
package, or consumer product, our team is ready to help. We 
offer comprehensive bilingual sales support to help you grow 
your business.

Every business is unique. That is why we tailor our services to 
meet your needs. We work to understand your challenges, and, 
together, design a campaign to support your revenue targets, or 
political elections results. 
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Our Services

Certified ISO 9001-2008

Contact Center

Your customers want answers and deserve the best service. We attend to your clients’ needs 
while providing you with the most effective communication options available. Our team is 
driven by your success.

Sales Support

Our People. Our Location. Your Growth

Customer Care

Technical Support

Sales Support

When frustrated customers call for help, they expect answers. 
Our advanced training program is designed to understand  
your product or service and resolve technical support calls 
quickly and effectively.

With our modern facilities and communication systems, we 
connect with your existing infrastructure and provide support 
through VoIP or live chat; making an agent easily accessible to 
your customers.

Our systems are built to easily integrate with yours, allowing 
our agents to communicate directly with your staff. Our 
team becomes an extension of your business process, further 
reducing the time from first contact to resolution. 

Technical Support

New customer acquisition is costly. That is why our customer 
care solutions focus on providing the highest quality service. 
For us, every caller is important. 

Our team of bilingual agents understand the cultural and 
regional differences between the US and the Hispanic market, 
making each caller comfortable with their agent and acting as 
an extension of your brand.

Customer Care
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Contact Us: Services

“Treating your customers like our own”

Telecommunications
With sales support, we provide 
leading wireless telephone 
companies telemarketing and 
lead generation services. 

Our technical and customer care 
support teams provide quality 
services ranging from activations 
to answering questions about  
service plans in addition to 
equipment related questions.

Financial & Insurance Services
In the highly competitive financial services industry, customer retention and 
management is often key to a successful new product. We help you retain your 
current customers, and acquire new ones through effective telephone sales and 
post-sale support for consumers, agents, and corporate customers.

By treating your customers like our own, we help reduce the cost of new 
customer acquisition, and increase your customer’s loyalty.  Our experienced 
team understands the complex differences between consumer and commercial 
market segments, and helps you tailor the campaign you need to achieve 
optimal results.  

Call us Today
Visit us online, or call our office to learn more about our services, and discuss 
your specific needs. We look forward to helping you grow your business.

Industry Experience
Healthcare
We help your customers 
understand the complex 
healthcare terminology. Our 
caring team of professionals 
explain complex health issues in 
plain English. 

We also provide hospital 
assistance with post-care 
surveys and follow up outreach 
programs.

Consumer Goods
Our team provides sales support 
to several leading online retail 
stores, offering assistance with 
everything from making purchases 
to answering questions about your 
e-commerce site.  We are available 
24 hours a day to manage live chat 
platforms and answer calls; making 
it easy for your customers to buy, 
providing them with a unique 
customer experience.

1737 N. First Street
San Jose, CA 95112 
+1 (877) 213-1606

www.contact-us.com.mx

Mark Arnold
Inside Sales Representative

866-604-3077 x 4220
mark.arnold@contact-us.com.mx

Peter Maranan
Inside Sales Representative

866-604-3077 x 4206
peter.maranan@contact-us.com.mx
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